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Identity.
At The Conversation Strategists, we are driven by the belief that meaningful conversations have the power 
to shape and drive societal change. We work with visionary organizations to have impactful conversations 
that inspire action, and deliver measurable outcomes. 

In today’s fast-paced world, conversations are more than just words—they are tools to build bridges, foster 
collaboration, and create transformation. Our mission is to design and deliver high-impact conversations 
that address the most pressing issues in development, economics, business strategy, and politics, 
empowering our partners to achieve strategic outcomes that truly make a difference. 

As a global team, we are committed to operating with precision, agility, and providing intellectual insight 
while honouring the diversity of cultures and industries we serve. Together, we aim to amplify voices, 
create clarity from complexity, and make meaningful contributions to the world. 

Let us start a conversation that drives the change you envision. 

Our Mission 

To empower organizations by designing and delivering high-impact conversations that achieve strategic 
outcomes. 

Our Vision 

To be a global leader in conversation design and delivery that shapes systems, shift societies, empowers 
communities, and amplifies the voices of innovators to make the world a better place.

Warm regards, 

Purpose.01.
At The Conversation Strategists, we believe in the power of high-impact conversation that shapes and drives 
societal change. We partner with visionary organizations to spark impactful conversations that cut through 
the clutter, translating complex strategies into simple, meaningful narratives. Our conversations are rooted in 
a pursuit of measurable outcomes, in the spaces of Development, Economics, Business Strategy, and Politics, 
with the ultimate goal of driving societal change for a better world.

Key Statements 

•	 High impact conversations driving societal change. 

•	 Partnering with smart organizations to spark impactful conversations that drive change. 

•	 Empowering organizations through impactful conversations to effect meaningful change. 

•	 Helping organizations cut through clutter and jargon to deliver transformative systems 
       changing conversations. 

•	 Inspiring action and shaping global influence through strategic and meaningful conversation 
       and communication.

Measurable Impact Unexpected Excellence Global Versatility

Designing and delivering 
conversations that inspire 
action and foster societal 

transformation. 

Delivering beyond worldclass 
standards with precision, 

energy, agility, and 
intellectual insights. 

Operating in diverse industries, 
across cultures and platforms, 

for global audiences to 
deliver tailored solutions. 



Nozipho Mbanjwa-Tshabalala is the CEO of the Conversation Strategists, an organization dedicated to 
designing and delivering impactful conversations that drives measurable outcomes and societal change. 
Under her leadership, The Conversation Strategists have become more than facilitators—they are the 
architects of transformation, partnering with visionary organizations to spark conversations that inspire 
action and achieve strategic objectives. 

As the go-to person for presidential and executive conversations, Nozipho has facilitated critical global 
conversations for leading institutions, including the World Bank Group, numerous United Nations agencies, 
governments and public institutions, as well as major multinationals around the world.   

Known for her exceptional ability to distil complexity into simplicity whilst ensuring depth and intellectual 
insight, she operates at the intersection of development, economics, business strategy, and politics. 

Nozipho’s professional journey has included serving in The Presidency of South Africa, leading the team at 
the Umlambo Foundation, managing the brand of the Tata Group in Africa, and excelling as an 
award-winning broadcaster at CNBC Africa.  

In addition, Nozipho extends her leadership to the following boards: LRMG Group (Chairperson), 
ABSA (non-executive director), Give a Child Family Africa (non-executive director), and Africa 
Leadership Initiative (non-executive director). 

Her academic achievements are equally impressive. She holds a master’s in international studies from the 
School of Oriental and African Studies (SOAS) at the University of London, a master’s in development finance 
(cum laude) from Stellenbosch Business School, a postgraduate diploma in marketing, University of the 
Witwatersrand, and an Honors in International Relations from the University of Pretoria.  

Nozipho is a sought-after thought leader, having contributed chapters to published works, and earning 
recognition as one of the Top 100 Most Influential Young Africans and Top 100 Most Influential South Africans. 
She is also a fellow of prestigious institutions, including the Desmond Tutu Fellowship, the African Leadership 
Initiative (ALI), the Gordon Institute for Business Science’s Centre for African Management and Markets (CAMM), 
and the International Women’s Forum. 

With a passion for meaningful, transformative conversations, Nozipho believes in the power of conversation to 
cut through complexity, inspire and drive societal change.  
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Services.03.
Impact.

Platforms.

At The Conversation Strategists, we don’t just facilitate discussions—
we drive transformation through the power of dialogue.

We shape high-level conversations that drive meaningful change and our expertise ensures that 
every conversation is strategic, insightful, and results-driven for international organisations, global 
businesses, public entities & government, as well as academic institutions.

Strategic Dialogue & Thought Leadership: We lead executive roundtables, industry panels, 
and corporate summits, fostering innovation and decisive action.

Corporate Communication & Advisory: We refine messaging, develop communication 
frameworks, and enhance corporate storytelling to strengthen stakeholder engagement.

High-Impact Moderation: Our expert moderators guide discussions with clarity, ensuring 
productive, structured, and goal-oriented conversations.

Stakeholder Engagement & Alignment
We bridge communication gaps between executives, teams, and partners, fostering collaboration 
and alignment.

Industry Insight & Research-Based Conversations: Our data-driven approach ensures every 
discussion is grounded in knowledge, foresight, and impactful decision-making.

Connect.



Gallery04.
Watch Nozi in action.
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Connect.
info@theconversationstrategists.com

+27 71 420 8618

@therealnozi

www.theconverstionstrategists.com

Inspiring action and shaping 
global influence through 
strategic, high-impact, 
transformative conversation 
and communication.


